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Abstract:

The purpose of this study was to identify the challenges
associated with using Microsoft Teams as a learning tool and with
proposing potential solutions from the perspective of faculty members
at the College of Basic Education. The topic was studied using a
descriptive-analytical approach. During the first semester of the
2020/2021 academic year, the study population reached (569)
members, and responses came from (318), with a response rate of
(56%) via a controlled questionnaire.

The questionnaire inquired about several variables (faculty
members' demographic information): academic specialization, job
title, and years of teaching experience. Two primary axes were
determined. The difficulties and obstacles encountered by faculty
members at the College of Basic Education when utilizing the
Microsoft Teams program for teaching purposes during the
Coronavirus pandemic; Identifying the most effective methods that
should be utilized for distance education success within the Public
Authority for Applied Education and Training.

The study identified the most significant difficulties
encountered by faculty members at the College of Basic Education
(State of Kuwait) when utilizing the Microsoft Teams program, with a
particular emphasis on the inadequacy of remote exams (Forms) for
evaluating students. Additionally, it concluded that there is
widespread satisfaction with the methods used to ensure the
educational process's success at the Public Authority for Applied
Education and Training (State of Kuwait) following the transition to
distance education to combat the Coronavirus.

A single variance analysis of differences between averages was
used to determine the differences in the responses of the study sample
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individuals regarding the difficulties associated with using Microsoft
Teams and the proposed solutions from the faculty members'
perspective. The study discovered no statistically significant
differences in the variables examined: specialization, occupation, and
years of experience.

Key Words:
Distance Learning, Educational Platforms, Microsoft Teams,

Coronavirus COVID-19, State of Kuwait.
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