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Abstract:

Perhaps we find that digital transformation is no longer a
luxury that can be neglected these days, especially for institutions and
bodies that deal directly with the public. The concept of digital
transformation goes beyond the use of technological applications and
becomes an approach and method of work that brings together
government institutions to make the delivery of services easier and
faster, especially in this difficult period that all countries of the world
are exposed to, which is the global Corona crisis. This crisis led to the
adoption of digitalization in the provision of citizen services and the
revival of electronic transactions and the shift towards remote work
and investment in communication and information technology in a
way that has never happened before, which was shown in the United
Nations e-government report in 2020 AD. Egypt is one of the
developing countries that is striving to establish the features of e-
government in light of the current challenges of electronic
management. This study came to reveal the reality of the digital
transformation of the archive and its important role in the application
of e-government in Egypt by clarifying the concept of digitizing
documents and archiving them digitally, while identifying the most
Important characteristics of the archive, defining the most important
characteristics of electronic archives, its objectives, its role in
supporting the transformation processes towards e-government,
identifying the standards and rules that should be taken into
consideration when adopting the electronic archive transformation
project. In addition, it plays a role in monitoring and analyzing the
reality of e-government and its dimensions, coming out with
indicators on the components of establishing the features of e-
government in Egypt, highlighting the important role of human forces
in the era of digital transformation of archival services, highlighting
the most important obstacles and challenges facing the application of
e-government, and finally presenting and presenting the most
important proposals about Future prospects, and possible solutions to
activate the role of e-government in Egypt, with examples of some
pioneering international experiences in this field.

Key words:
digital transformation - electronic documents - electronic
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