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Abstract :

Facebook application is the most prominent social networking
application widespread and used by various groups. This explains why
most Egyptian universities are keen on creating official pages for them
on Facebook as a step towards institutional digital communication.

The problem of the study lies in the fact that faculty members in
some departments of libraries and information in the Egyptian
universities do not benefit from the social networking available
through Facebook. While most of them benefit personally from such
networking facility, they do not use it in an organized institutional
way through the creation of an official page in the name of the
department on Facebook to be its mouthpiece and a means of
marketing it on internet.

The study aims to monitor the departments of libraries and
information in Egyptian universities that have effective Facebook
pages, and to clarify the importance of having official Facebook pages
in marketing for the department and specialization, showing how such
pages can specify the characteristics and categories of their followers,
examine the nature of the substantive content of its publications, its
relationship to the goals announced on the page, and finally
monitoring the challenges facing academic departments In activating
Facebook pages and how to overcome them.

The study relied on the survey method in the descriptive analytical
methodology. It also relied on the checklist as a basic tool for
collecting study data in the period from 1/10/2018 to 1/10/2019. The
study sample consisted of 22 departments of libraries and information
in Egyptian universities, including 19 departments in public
universities and three departments at Al-Azhar University.

The study reached several results, prominent among which is the
need of most departments to exert more effort, dedicate support and
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attention to make their department pages capable of electronic
marketing for the department and specialization. The study also shows
the best pages that did this were, , at Menoufia ,Tanta, and Fayoum
universities respectively, and that the forms of information sources
available on most pages varied between text and image, URL links, in

addition to audio and video clips.
key words :

Departments of libraries and information — Social networking
Facebook - E-Marketing — Institutional digital communication -
Egyptian universities.
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https://www.facebook.com/%D8%A7%D9%84%D8%B5%D9%81%D8%AD%D8%A9-%D8%A7%D9%84%D8%B1%D8%B3%D9%85%D9%8A%D8%A9-%D9%84%D9%82%D8%B3%D9%85-%D8%A7%D9%84%D9%85%D9%83%D8%AA%D8%A8%D8%A7%D8%AA-%D9%88%D8%A7%D9%84%D9%88%D8%AB%D8%A7%D8%A6%D9%82-%D9%88%D8%AA%D9%82%D9%86%D9%8A%D8%A9-%D8%A7%D9%84%D9%85%D8%B9%D9%84%D9%88%D9%85%D8%A7%D8%AA-_-%D8%AC%D8%A7%D9%85%D8%B9%D8%A9-%D8%A7%D9%84%D9%82%D8%A7%D9%87%D8%B1%D8%A9-170455216843769/
https://www.facebook.com/%D8%A7%D9%84%D8%B5%D9%81%D8%AD%D8%A9-%D8%A7%D9%84%D8%B1%D8%B3%D9%85%D9%8A%D8%A9-%D9%84%D9%82%D8%B3%D9%85-%D8%A7%D9%84%D9%85%D9%83%D8%AA%D8%A8%D8%A7%D8%AA-%D9%88%D8%A7%D9%84%D9%88%D8%AB%D8%A7%D8%A6%D9%82-%D9%88%D8%AA%D9%82%D9%86%D9%8A%D8%A9-%D8%A7%D9%84%D9%85%D8%B9%D9%84%D9%88%D9%85%D8%A7%D8%AA-_-%D8%AC%D8%A7%D9%85%D8%B9%D8%A9-%D8%A7%D9%84%D9%82%D8%A7%D9%87%D8%B1%D8%A9-170455216843769/
https://www.facebook.com/%D8%A7%D9%84%D8%B5%D9%81%D8%AD%D8%A9-%D8%A7%D9%84%D8%B1%D8%B3%D9%85%D9%8A%D8%A9-%D9%84%D9%82%D8%B3%D9%85-%D8%A7%D9%84%D9%85%D9%83%D8%AA%D8%A8%D8%A7%D8%AA-%D9%88%D8%A7%D9%84%D9%88%D8%AB%D8%A7%D8%A6%D9%82-%D9%88%D8%AA%D9%82%D9%86%D9%8A%D8%A9-%D8%A7%D9%84%D9%85%D8%B9%D9%84%D9%88%D9%85%D8%A7%D8%AA-_-%D8%AC%D8%A7%D9%85%D8%B9%D8%A9-%D8%A7%D9%84%D9%82%D8%A7%D9%87%D8%B1%D8%A9-170455216843769/
https://www.facebook.com/%D8%A7%D9%84%D8%B5%D9%81%D8%AD%D8%A9-%D8%A7%D9%84%D8%B1%D8%B3%D9%85%D9%8A%D8%A9-%D9%84%D9%82%D8%B3%D9%85-%D8%A7%D9%84%D9%85%D9%83%D8%AA%D8%A8%D8%A7%D8%AA-%D9%88%D8%A7%D9%84%D9%88%D8%AB%D8%A7%D8%A6%D9%82-%D9%88%D8%AA%D9%82%D9%86%D9%8A%D8%A9-%D8%A7%D9%84%D9%85%D8%B9%D9%84%D9%88%D9%85%D8%A7%D8%AA-_-%D8%AC%D8%A7%D9%85%D8%B9%D8%A9-%D8%A7%D9%84%D9%82%D8%A7%D9%87%D8%B1%D8%A9-170455216843769/
https://www.facebook.com/%D8%A7%D9%84%D8%B5%D9%81%D8%AD%D8%A9-%D8%A7%D9%84%D8%B1%D8%B3%D9%85%D9%8A%D8%A9-%D9%84%D9%82%D8%B3%D9%85-%D8%A7%D9%84%D9%85%D9%83%D8%AA%D8%A8%D8%A7%D8%AA-%D9%88%D8%A7%D9%84%D9%88%D8%AB%D8%A7%D8%A6%D9%82-%D9%88%D8%AA%D9%82%D9%86%D9%8A%D8%A9-%D8%A7%D9%84%D9%85%D8%B9%D9%84%D9%88%D9%85%D8%A7%D8%AA-_-%D8%AC%D8%A7%D9%85%D8%B9%D8%A9-%D8%A7%D9%84%D9%82%D8%A7%D9%87%D8%B1%D8%A9-170455216843769/
https://www.facebook.com/%D8%A7%D9%84%D8%B5%D9%81%D8%AD%D8%A9-%D8%A7%D9%84%D8%B1%D8%B3%D9%85%D9%8A%D8%A9-%D9%84%D9%82%D8%B3%D9%85-%D8%A7%D9%84%D9%85%D9%83%D8%AA%D8%A8%D8%A7%D8%AA-%D9%88%D8%A7%D9%84%D9%88%D8%AB%D8%A7%D8%A6%D9%82-%D9%88%D8%AA%D9%82%D9%86%D9%8A%D8%A9-%D8%A7%D9%84%D9%85%D8%B9%D9%84%D9%88%D9%85%D8%A7%D8%AA-_-%D8%AC%D8%A7%D9%85%D8%B9%D8%A9-%D8%A7%D9%84%D9%82%D8%A7%D9%87%D8%B1%D8%A9-170455216843769/
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https://www.facebook.com/%D9%82%D8%B3%D9%85-%D8%A7%D9%84%D9%85%D9%83%D8%AA%D8%A8%D8%A7%D8%AA-%D9%88%D8%A7%D9%84%D9%85%D8%B9%D9%84%D9%88%D9%85%D8%A7%D8%AA-%D9%83%D9%84%D9%8A%D8%A9-%D8%A7%D9%84%D8%A2%D8%AF%D8%A7%D8%A8-%D8%AC%D8%A7%D9%85%D8%B9%D8%A9-%D8%A7%D9%84%D9%85%D9%86%D9%88%D9%81%D9%8A%D8%A9-1608836312710610/
https://www.facebook.com/%D9%82%D8%B3%D9%85-%D8%A7%D9%84%D9%85%D9%83%D8%AA%D8%A8%D8%A7%D8%AA-%D9%88%D8%A7%D9%84%D9%85%D8%B9%D9%84%D9%88%D9%85%D8%A7%D8%AA-%D9%83%D9%84%D9%8A%D8%A9-%D8%A7%D9%84%D8%A2%D8%AF%D8%A7%D8%A8-%D8%AC%D8%A7%D9%85%D8%B9%D8%A9-%D8%A7%D9%84%D9%85%D9%86%D9%88%D9%81%D9%8A%D8%A9-1608836312710610/
https://www.facebook.com/%D9%82%D8%B3%D9%85-%D8%A7%D9%84%D9%85%D9%83%D8%AA%D8%A8%D8%A7%D8%AA-%D9%88%D8%A7%D9%84%D9%85%D8%B9%D9%84%D9%88%D9%85%D8%A7%D8%AA-%D9%83%D9%84%D9%8A%D8%A9-%D8%A7%D9%84%D8%A2%D8%AF%D8%A7%D8%A8-%D8%AC%D8%A7%D9%85%D8%B9%D8%A9-%D8%A7%D9%84%D9%85%D9%86%D9%88%D9%81%D9%8A%D8%A9-1608836312710610/
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