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ABSTRACT 

Investigating people’s interactions with social media tools remains a 

major area of study. Various fields, such as sociology and information 

studies, will continue to focus on how diverse groups of people incorporate 

social media into their daily lives. This research focused on how social work 

students use social media tools and applications and how that use impacts 

the academic library services in Kuwait. Most previous research in this area 

has focused on either academic or nonacademic usage; this study 

investigated both aspects. To meet the purpose of this descriptive 

exploratory study, the researchers used a cross-sectional method and an 

online questionnaire as a study tool for the sample which consisted of 311 

undergraduate social work students at Kuwait University. The results 

showed that social work students mostly used social networking 

applications (e.g., WhatsApp) for both nonacademic and academic purposes. 

The results indicated that six of eight motivations had prominent levels of 

approval. “Self-improve knowledge in my subject of study” was the most 

motivating item for using social media for academic purposes, while the 

least motivating item was “Build social media groups with mutual academic 

interests”.  Factors related to gender and academic year level proved 

significant when examining how students used social media. Results of this 

study will have implications for the academic library to make the best use of 
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social media in both improving its services and in reaching out for students. 
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social work students, social media academic and nonacademic usage, 

undergraduate students, academic libraries 
 مستخلص:

رسلااسددالارا  ي ددالرا دسة ددار تعدددراسة ددارت الأددارةمعددسةار ددترا ددالاارةاعيةمددارةرئعسددالأور وددارل
  ددسر عسددعسسر وددارفر  ع  ددامر لاددارلأ ددررةرئعسددالرااسة ددافرةاسع ي ددافمرعددورةاعس  دد رلأ دد ر
كافادددارةادددد اعر وسيلأدددافر علأيلأدددار دددئرةمعدددسةار دددترا دددالاارةاعيةمدددارةرئعسدددالأورعدددور ادددات رر

هلأدددارس ددد رهدددعةرةايفدددسرلأ دد ر افادددارة دددع دة ردددد  رةاعسدددارةرئعسدددالأورمااةفرةا ي ادداورا دددئر
اتطباقددافرةاي ددالاجرةرئعساواددارا اددلر ددى سرماددارلأ دد راددد افرةاسيعيددارةمكاا ساددارعددوراااددار
ةاكي توراب لأسارتلأااادتر عمدررةمافدالرةاسدااقارعدورهدعةرةاسودادرةر دع دة رةمكداا سور ار  دسر

قدرافلاتر  رةاودااب ئورااعفق دغر دسذرهدعهرةادسة دارةايمدفااررةمكاا سو؛رإرر نرهعهرةادسة ا
ةر عكشدداةاامرة دددع د رةايدددا لاينرةاسددلأ ورةاسقطعدددوراةر دددعباانرةراكعسااددور ددد اة راسة دددارا ع لأدددار

داايلددارئا ًالددارعددورةاعسددارةرئعسددالأوراوا عددارةاكي ددتوراقدددر   ددسفرةالأعددالاورر133ةاسيياددار ددئر
ورةاغاادددطرتطباقددددافرةاشددددييافرةرئعساواددددار لاددددار نردددد  رةاعسددددارةرئعسددددالأور سددددع د ينرعدددد

WhatsAppالأ ددسةذر  دددسرةمكاا سادداراةمكاا ساددداورر سددار  ددداسفرةالأعددالاورإاددد ر نر ددعار دددئرر
 مددار ساااددارااةعددتر م ددتراسسدددعي افر يةعقددار ست عددار ددئر عدددسةارلأ لأددارةادسة دداور ددانر تطدددي سر

 دددع دة را ددددالاارةاعيةمددددارةاسعسعدددارةاعةتاددددارعدددور ي"دددديلراسة دددعو رهدددديرةابلأدددددرةمكلادددسرتف  دددد لةرر
ةرئعسددالأورالأ ددسةذرةمكاا ساددامرك لأسددار ددانرةابلأدددرةمقددارتف  دد لةرهددير كلأددا ر وسيلأددافرا ددالاار
ةاعيةمدددارةرئعسدددالأورمةفرةرهعسا ددددافرةمكاا سادددارةاسشددددعس ا ور سدددار  بعددددترةاعية دددارةاسعع قددددار

ارةاعيةمداراااولأسرا سدعي رةاعدا رةادسة دور هس ع دارلألأددرعفدةر افادارة دع دة رةاطد  راي دالا
ةرئعسددالأووراتسدداهررهددعهرةادسة ددارعددورتفق ددغرةر ددع دة رةم لادداراي ددالاارةاعيةمددارةرئعسددالأور

راااسيعيارةمكاا سااراوا عارةاكي تراتفس ئراد ات ارةاسقد ارا ط ياو
ر الكلمات الدالة:

ددددد  رةاعسددددارةرئعسددددالأومرةر ددددع دة رةمكدددداا سورا  ددددسرةمكدددداا سوراي ددددالاارةاعيةمددددار
 ود  رةاسس  ارةاوا ًاارةماا مرةاسيعيارةمكاا سااةرئعسالأومر

 

1. INTRODUCTION AND RELATED RESEARCH: 

Social media tools have changed human life in general. Due to the ever-

growing use of these tools, researchers find it necessary to continue 

studying and monitoring how social media affect various categories of 
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people. The purpose of this survey-based study is to describe how social 

work students interact with social media technology for academic and 

nonacademic purposes. Digital media, particularly during pandemics, have 

become an integral part of students’ academic and nonacademic lives. 

Understanding how students interact with these media tools has become 

essential, as technology has proven to be an essential part of students’ daily 

interactions. As shown in many countries, the COVID-19 pandemic has 

accelerated people’s dependency on technology for education despite its 

negative effects. 

Social work is one of the major academic disciplines in the College of 

Social Sciences at Kuwait University. Academics and administrators need to 

know how to best integrate the e-learning dimension of social media to 

effectively prepare social work students for their social work practice. 

Social work is a practice-based profession, and social work graduates are 

expected to be fully prepared to understand the behaviors of various types of 

people. Social work students prepare to have a positive impact on society 

and technology, especially social media platforms, tools, and sites, which 

provide great opportunities to help students who are more capable of 

understanding how to deal with others. The goal of social work is to 

promote the well-being of individuals, families, groups, and communities. 

Moreover, social workers help individuals deal with social and mental 

health problems. Additionally, it supports positive development, cohesion, 

and empowerment for individuals and communities. It is therefore necessary 

for social workers to keep updated on the latest theories and research in the 

social science field so they can help their patrons and do their jobs 

effectively. As a result of the total curfew in Kuwait due to COVID-19, 

social Work students depended heavily on social media and digital libraries 

for information to provide services to their clients. Therefore, social workers 

can receive the latest research and articles through digital libraries and 

social media. Based on the authors' knowledge, this study is the first study 

to investigate this topic among a sample of students of social work in 
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Kuwait. 

The purpose of this section is to review existing work on the topic of 

social media usage by social science (SS) undergraduate students. Due to 

the changing nature of social media platforms, this review covers the last 

decade (2012-2022). A systematic literature review reveals some prominent 

issues in the use of social media by undergraduate students in general and 

social work majors in particular. These issues include the use of social 

media by undergraduate students either for academic purposes or for 

everyday-related matters. Table 1 illustrates the key issues discussed in the 

literature over the last decade. 

 

Table 1. Illustration of the related literature 
Author/s & 

year 

Research aim/scope Methodology Main findings 

Kim et al. 

(2015) 

To identify the personal and 

environmental antecedents to 

information sharing on SNSs 

and to examine the 

interaction effects between 

the two factors 

An online survey of 

college students 

Personal factors such as 

information self-efficacy, 

positive social outcome 

expectations, and sharing 

enjoyment feelings were 

found to be significant 

predictors of sharing activities 

Karpman and 

Drisko (2016) 

Reviewed current social 

media policies and 

conceptualized their key 

elements 

A review of current social 

media policies was reported, 

pointing to the need for 

further policy development 

Six domains of a social media 

policy are identified: 

understanding social media, 

ethical and legal obligations, 

implications of one’s personal 

and professional online 

presence, institutional 

obligations to the program 

and agency, productivity 

implications, and possible 

consequences for policy 

violations 

Weller (2016) Examined different 

approaches to uses 

of social media platforms for 

studying, from user statistics 

to the motivations for using 

specific features within a 

platform 

A literature review Social media research has 

neglected to question the use 

of more recent features 

of social media platforms, 

such as Twitter favorites or 

Facebook hashtags, as well as 

the more "destructive" 

activities in social networking 

such as unfollowing 

Teixeira and 

Hash (2017) 

 

To discuss use of Twitter in a 

bachelor’s-level macro 

course on “Human Behavior 

in the Social Environment” 

 

A survey of 45 students to 

assess their perceptions of 

Twitter 

 

Students appreciated using 

social media in the course and 

reported that Twitter was a 

valuable professional social 

work tool 

Baker and 

Hitchcock 

Described the development, 

implementation and 

 

21 undergraduate students 

Undergraduate students are 

familiar with social media for 
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Author/s & 

year 

Research aim/scope Methodology Main findings 

(2017) assessment of a social media 

assignment using Pinterest as 

a tool for student engagement 

and professional 

development in 2 

undergraduate social work 

courses 

completed the assignment 

and pilot study 

personal use but need 

guidance when applying 

social media to professional 

contexts 

Lubua et al. 

(2017) 

Determined the relationship 

between the ease of use and 

the usefulness of social 

media for their adoption; 

showed whether the 

perceived security of social 

media relates to their 

adoption in the learning 

environment of university 

students 

Survey research design; data 

were collected through the 

use of a closed-end 

questionnaire and were 

tested using descriptive 

statistics and one-way 

ANOVA 

Social media offer a good 

platform for the learning 

process. Moreover, necessary 

efforts are required to enhance 

the perception of users on the 

usefulness of social media, 

and improve their awareness 

of security issues because they 

relate with the adoption of 

social media. Additionally, 

the complexity of social 

media relates with to 

adoption. An ease of use 

platform enhances adoption 

Asiedu and 

Badu (2018) 

To know why young people 

are so interested 

in social media sites 

A survey administered to 

204 students majoring in 

sociology  

WhatsApp was found to be 

the most widely 

used social media tool; 

chatting and keeping in touch 

with loved ones and 

maintaining distant 

relationships are the major 

factors that motivate students 

to use social media sites; 

students are highly influenced 

by social media sites 

Mushtaq and 

Benraghda 

(2018) 

To determine the positive 

and negative effects 

of social media on the 

academic performances of 

students 

 371 survey 

questionnaires 

Most of the students were 

interested in 

using social media in a 

positive manner for their 

educations; among the 

undergraduates, the positive 

impacts of social media 

appeared to be higher than the 

negative impacts 

Pinto et al. 

(2018) 

To analyze the informational 

behavior of a group of future 

professionals in the SS field 

in terms of their competence 

in the communication–

dissemination of information 

The IL-HUMASS, 

EVALCI/KN and 

EVALCI/SK tests regarding 

the affective (attitudes, 

motivations) and cognitive 

(knowledge, skills) 

dimensions were distributed 

to a stratified sample from 

five universities and eight-

degree courses in Spain 

Significant differences 

regarding the informational 

behavior of future SS 

professionals were 

discovered. The synthetic 

indicator allowed academic 

degrees to be ranked to 

identify those in need of 

initiatives aimed at improving 

communication–

dissemination competence 

Howard et al. 

(2018) 

To investigate the social 

media behaviors of Purdue 

University students as they 

relate to the library and to 

develop evidence-based 

practices for managing the 

library’s social media 

A survey using the web 

based Qualtrics survey 

software 

Students currently use 

Facebook, YouTube, and 

Snapchat more than other 

social media types; however, 

students responded that they 

would like to see the library 

on Facebook, Instagram, and 
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Author/s & 

year 

Research aim/scope Methodology Main findings 

accounts Twitter; students wanted 

nearly all types of content 

from the library on Facebook, 

Twitter, and Instagram, but 

they did not want to receive 

business news or content 

related to library resources on 

Snapchat; YouTube was seen 

as a resource for library 

service information 

Obadara and 

Olaopa (2018) 

Examined the correlation 

between social media utilizati

on, study habits 

and undergraduate students' 

academic performance 

The study developed and 

used a questionnaire named 

"Social Media Utilization 

and Study Habit 

Questionnaire" (SMUSHQ) 

Undergraduate students displa

yed an important level of 

utilization 

of social media, and there was 

a relatively low study habit 

pattern 

among undergraduate students 

Wickramanaya

ke and 

Muhammad 

Jika (2018) 

To investigate 

education students' 

perceptions, intentions, 

experiences, attitudes, 

opinions, and barriers 

concerning social media use 

and the impact 

of social media on their 

learning process 

A questionnaire survey 

method was used to collect 

data 

Students widely used mobile 

phones to access social media, 

and social media were 

extremely popular for 

education, entertainment, and 

communication among them; 

effective social media usage 

among students enhanced 

different types of skills, 

including learning 

Mooketsi and 

Mutshewa 

(2019) 

To investigate undergraduate 

students’ use of SNSs 

Semi structured interviews 

with undergraduate students 

at the University of 

Botswana 

Undergraduate students 

depend on SNSs to meet 

several individual and social 

needs; Students’ culture 

placed a constraint on how 

they used social media 

Lee et al. 

(2019) 

Explored how a technology-

enhanced active learning 

classroom influenced social 

work students’ engagement 

and overall learning 

experiences 

An online survey of 125 

social work students in 

micro and macro courses 

Students in micro social work 

courses more positively 

reported active participation, 

effective teaching, and 

technical skills as benefits of 

the classroom; the dynamic 

learning environment and 

instructors’ effective learning 

significantly affected 

students’ positive learning 

experience 

Reamer (2019) Provided an overview of new 

standards, especially those 

related to the diverse ways in 

which technology is being 

used in social work 

education, instructor 

competence, academic 

standards, and field 

education 

 The new standards have broad 

implications for contemporary 

social work education in the 

digital  age. 

 

Blakemore and 

Agllias (2020) 

Examined social work 

students’ reflections on social 

media platforms 

Qualitative analysis of 

students’ responses to a 

reflective learning prompt 

Students reported an ease of 

use and confidence in the use 

of social media and 

demonstrated awareness of 

the risks associated with these 

tools 
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Author/s & 

year 

Research aim/scope Methodology Main findings 

 

Gazit et al. 

(2020) 

 

To explore how 

demographic variables, social 

networking site (SNS) 

importance, social and 

informational usage, and 

personality traits affect the 

use of SNSs 

Questionnaires administered 

to 244 students 

WhatsApp, the most 

frequently used platform, is 

used more by women and by 

people with an internal locus 

of control; Facebook is more 

frequently used by open 

people, and Instagram is more 

frequently used by women, 

younger adults and neurotic 

people; Twitter is more 

frequently used by men 

 

Gilster et al. 

(2020) 

To ensure that students 

develop a skilled and ethical 

use of social media 

Creating an assignment for 

a group project requiring the 

use of a professional social 

media profile; a pretest–

posttest evaluation was 

conducted 

A statistically significant 

increase in competency and 

the knowledge of the written 

and unwritten rules of each 

platform was found 

 

Gómez-García 

et al. (2020) 

To understand the use 

patterns and attitudes of 

young people in university 

on social networks 

Utilized a panel of 20 

judges who were social 

media experts and a sample 

of 640 university students 

 

 

Papouli et al. 

(2020) 

To explore Greek social 

work students’ views on the 

use of digital technology 

during their stay at home due 

to the coronavirus lockdown 

An online questionnaire was 

completed voluntarily by 

550 students from different 

university departments of 

social work across the 

country 

Digital technology plays a 

critical role in numerous 

aspects of the daily lives of 

students, helping them to 

discover new ways to navigate 

the unprecedented new reality 

formed by the COVID-19  

pandemic. 

Ahmad (2020) Studied the relationship 

between the use of social 

media and social problems 

among university youth from 

a social service perspective  

Studied the relationship 

between the use of social 

media problems among 

university youth, used a 

survey to 311 students from 

faculty of Arts in Qatar 

University 

Found that the most important 

social media sites used are 

snapchat, WhatsApp and 

Instagram 

Bitherman and 

Frempong-

Kore (2021) 

To identify the impact 

of social media usage on the 

academic performance 

of undergraduate students 

800 students were selected 

as sample for the study 

Most of the students were 

interested in 

using social media in a 

positive manner for their 

academic purposes 

Khatri (2021) To investigate the reading 

preferences of undergraduate 

students about various 

categories of information 

sources and the use of social 

media sources for academic 

and nonacademic activities 

An exhaustive literature 

review 

Wikipedia, YouTube, and 

blogs were the social media 

information sources most 

frequently used by students 

for academic activities, while 

Facebook and Twitter were 

prominently used for social 

interaction 

Adjin-Tettey et 

al. (2022) 

Examined the general 

motivations 

for social media usage; 

how social media are used to 

meet academic needs; the 

perceived academic benefits; 

and how social media usage 

disrupts studies 

24 undergraduate students w

ere engaged in rigorous 

focus group discussions 

Social media have been 

adapted to suit the academic 

needs of users through the 

process of appropriation; 

although social media could 

be a viable platform for 

interuniversity collaborative 

learning, respondents hardly 

engaged in it 
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Author/s & 

year 

Research aim/scope Methodology Main findings 

Yousef (2022) Examined the relationship 

between the use of social 

media and social values 

among university students 

Random sample of 209 

students from Social Work, 

Arts, Humanities, 

Pharmacy, and nursing 

No significant differences 

between users and non-users 

of social media and social 

values between medical and 

humanities, there is no 

significant gender differences  

AlQaryo 

(2022) 

Investigated the effect of 

social media tools on the 

academic achievement of 

university students  

A questionnaire to a sample 

of 50 male and female 

students from Social Work 

department 

Found that social networking 

sites have medium positive 

effect on the academic 

achievement of students and a 

significant negative impact on 

academic achievement  

Ahmad (2023) Studied the risk of social 

media on youth and 

suggested mechanisms to 

reduce it from the 

perspective of social work  

Questionnaire to non-

random sample of 214 

youth  

Revealed dangers of social 

media: spread of cyber-

bullying, spreading rumors 

and false news, increase of 

cyber-extortion crimes 

A thematic analysis of the systematic review shows that studies on 

social media use by Social Science students in general can be classified into 

the following major areas: the use of social media platforms (Adjin-Tettey 

et al.2022; Asiedu and Badu 2018; Blakemore & Agllias 2020; Gazit et 

al.2020; Gilster at al.2020; Gomez-Garcia et al.2020). These studies have 

examined the general use of social media by college students including 

areas tackling motivations for using social media platforms, reflections, 

attitudes, and the skills that students have or need to make the best out of 

these tools in their lives. Other studies have focused on the use of social 

media tools for academic purposes (e.g. Bitherman & Frempong-Kore 2021; 

Khatri 2021; Baker & Hitchcock 2017; Mushtaq & benraghda 2018; 

Obadara & Olaopa 2018). These studies, adopting pilot studies and 

literature reviews and surveys, have focused on social media use by students 

for academic purposes. The results of the mentioned studies revealed 

prominent level of interest from students toward using social media 

platforms for academic purposes even though they still need guidance when 

it comes to making the best use of social media in the professional academic 

context. It is evident from the systematic review that few studies have 

focused on social work students, for examples (Lee at al.2019; Papouli et 

al.2020; Reamer 2019), those studies have provided an overview of how 

social media tools or platforms were being used by social work students and 
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the implications of the digital age in shaping the lives of social work 

students.  A thorough analysis of the studies in Table 1 shows that there is a 

lack of studies that brings together the three aspects of: investigating the use 

of social media; by social work students, for both academic and 

nonacademic purposes.  

It is also clear from the systematic review table that few studies have 

focused on social work students in the region (Ahmad 2020; Yousef 2022; 

AlQaryo 2022; Ahmad 2023). In addition, no study in the literature that 

focuses on social work students’ interaction with social media in Kuwait 

was found. This study is appropriate to fill this gap. 
 

2. RESEARCH QUESTIONS: 

This research aims to answer the following questions: 

 To what extent do undergraduate social work students at Kuwait 

University use social media for academic and nonacademic purposes? 

 For undergraduate social work students at Kuwait University, what 

factors are important when using social media for academic purposes? 

 For undergraduate social work students at Kuwait University, what 

motivation items are important when using social media for academic 

purposes? 

 Are there statistically significant differences between the social media 

platforms used by undergraduate social work students at Kuwait 

University for academic and nonacademic purposes or based on 

variables such as gender and the academic year level? 

 How the usage patterns of social media by social work students can 

help in fostering the services of academic libraries? 
 

3. METHODOLOGY: 

To meet the purpose of this descriptive exploratory study, the 

researchers used a cross-sectional method. They used an online 

questionnaire as a study tool for the sample, which consisted of 

undergraduate social work students at Kuwait University. The sample was 

collected during the COVID-19 pandemic in Kuwait in the academic year 
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2020/2021; therefore, the online questionnaire was the most appropriate tool 

to use. The online questionnaire link was sent to the study population, which 

consisted of 417 social work students at Kuwait University, via the Teams 

application. 
 

Instrumentation: 

As mentioned, the researchers used an online questionnaire as the 

instrument for this study. It included demographic questions to address the 

respondents’ gender, age, nationality, academic year level, and information 

technology (IT) literacy level. In addition, the online questionnaire included 

usage pattern items, “factors for academic use,” and the “motivation for 

use” list developed by Al-Aufi et al. (2017). The usage patterns included 

items for nonacademic purposes (8 items) and for academic purposes (8 

items). The “motivation for use” list consisted of 8 items, and the “factors 

for academic use” items consisted of 7 items. Responses were made on a 5-

point Likert scale, where 1 = Never and 5 = Always. The Cronbach’s α 

calculated for the “motivation for use” and “factors for academic use” 

constructs was 0.777 and 0.865, respectively. 
 

4. ETHICAL STATEMENT: 

All procedures followed were in accordance with the ethical standards 

of Kuwait University’s rules and regulations on human experimentation and 

with the Helsinki Declaration of 1975, as revised in 2000. In addition, the 

researchers has obtained a written consent from all participants included in 

the study.  
 

5. DATA ANALYSIS/RESULTS: 

5/1 Data Analysis: 

Descriptive statistical analysis, including means, percentages, and 

standard deviations, and inferential analysis, including the chi-square, were 

used to answer the research questions. Statistical significance was set at p ≤ 

0.05. The measurements applied to demonstrate the level of the means in the 

descriptive statistical analysis, adopted from Al-Aufi et al. (2017), were as 

follows: low = 0.10-2.32, medium = 2.33-3.65, and high = 3.66-5.00. SPSS 
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(version 26; IBM Corp) was used to analyze the data. 
 

Participant Demographics 

From a total of 417 undergraduate social work students at Kuwait 

University who participate in this study, only 311 completed the online 

questionnaire, with a response rate of 74.5%. The majority of the sample 

participants were female (82.3%) because the majority of the Kuwaiti 

university student population was female (70%). The respondents’ ages 

ranged from 19 to 53 years (mean = 25.35 years old, SD = 7.76); the largest 

group (31.2%) was in its second academic year, followed by the first 

(24.4%), third (23.5%), fourth (12.9%), and fifth (8%) academic years. The 

nationality of the participants was Kuwaiti (94.2%), followed by non-

Kuwaiti (5.1%). The percentage of participants who reported that they had 

an intermediate IT literacy level was (63%), however, 22.8% reported an 

advanced level, and 14.1% reported a beginner level. See Table 2 and 

Figure 1. 

 

Table 2. Sample Characteristics (N = 311) 

 

 

 



 Dr. Nujoud Al-Muomen  -  Prof. Hend Al-Maseb   

-033- 

Figure 1. Sample Characteristics 

Variables N % 

Gender   

Female 256 82.3 

Male 55 17.7 

Nationality   

Kuwaiti 293 94.2 

Others 16 5.1 

Academic Year   

First Year 76 24.4 

Second Year 97 31.2 

Third Year 73 23.5 

Fourth Year 40 12.9 

Fifth Year & above 25 8 

IT literacy level   

Beginner 44 14.1 

Intermediate 196 63 

Advanced 71 22.8 

   

 

5/2 Results : 

Gender 

The chi-square test identified significant differences between genders 

and eight different platforms that were used by social work students for 

nonacademic and academic purposes. The results showed that there were 

significant differences between genders in the use of Wikipedia (χ
2
 = 10.37, 

p = 0.035), video sharing (e.g., YouTube) (χ
2
 = 23.13, p = 0.000), Facebook 

(χ
2
 = 43.39, p = 0.000), and nonacademic internet forums (χ

2
 = 22.97, p = 

0.000) for nonacademic purposes. The results indicated that female social 

work students were more likely than male social work students to use 

Wikipedia and video sharing (e.g., YouTube) for nonacademic purposes. In 

contrast, female social work students used Facebook and nonacademic 

internet forums less than male social work students for nonacademic 

purposes. No significant (at p ≤ 0.05) differences between genders in the use 
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of blogs, Twitter, search sites (e.g., Yahoo, Google), and social networking 

applications (e.g., WhatsApp) for nonacademic purposes were found by the 

authors. 

Additionally, there were significant differences between genders in the 

use of blogs (χ
2
 = 14.67, p = 0.005), Facebook (χ

2
 = 56.35, p = 0.000), and 

nonacademic internet forums (χ
2
 = 11.79, p = 0.019) for academic purposes. 

Moreover, female social work students used blogs, Facebook, and 

nonacademic internet forums less than male social work students for 

academic purposes. However, no significant (at p ≤ 0.05) differences 

between genders in the use of Wikipedia, Twitter, video sharing (e.g., 

YouTube), search sites (e.g., Yahoo, Google), and social networking 

applications (e.g., WhatsApp) for academic purposes among social work 

students were found by the authors. See Tables 3 & 4, Figures 2 &3. 
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Table 3. Gender vs uses for general purposes.  

 

 

 

To what extent are 

these platforms used 

for general purposes? 

 

Male Students Female Students 

 

χ2 
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R
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N
ev

er 
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O
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S
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arely

 

N
ev

er 

Wikipedia % 1.6% 7.1% 2.9% 3.5% 2.6% 24.4% 23.8% 12.5% 12.2% 9.3% 10.37 
0.035 

(N) (5) (22) (9) (11) (8) (76) (74) (39) (38) (29)  

Video sharing, e.g. 

YouTube % 
0.6% 0.6% 5.1% 3.2% 8.0% 2.6% 1.3% 6.4% 28.6% 43.4% 

23.13 0.000 

(N) (2) (2) (16) (10) (25) (8) (4) (20) (89) (135) 

Blogs %(N) 
5.1% 

(16) 

4.8% 

(15) 

3.2% 

(10) 

3.5% 

(11) 

1.0% 

(3) 

24.4% 

(76) 

16.1% 

(50) 

14.8% 

(46) 

22.2% 

(69) 

4.8% 

(15) 
2.16 0.705 

Facebook %(N) 
7.4% 

(23) 

4.8% 

(15) 

2.3% 

(7) 

1.9% 

(6) 

1.3% 

(4) 

65.9% 

(205) 

11.6% 

(36) 

1.3% 

(4) 

2.6% 

(8) 

1.0% 

(3) 
43.39 0.000 

Twitter %(N) 
0.3% 

(1) 

0.6% 

(2) 

2.6% 

(8) 

5.2% 

(16) 

9.1% 

(28) 

3.9% 

(12) 

5.8% 

(18) 

8.7% 

(27) 

19.4% 

(60) 

44.3% 

(137) 
2.97 0.561 

Q&A sites (e.g., 

Yahoo, Google) 

%(N) 

1.3% 

(4) 

1.3% 

(4) 

2.9% 

(9) 

2.3% 

(7) 

10.% 

(31) 

7.7% 

(24) 

3.5% 

(11) 

9.6% 

(30) 

21.9% 

(68) 

39.5% 

(123) 
6.05 0.195 

WhatsApp %(N) 
1.0% 

(3) 

0% 

(0) 

1.0% 

(3) 

1.6% 

(5) 
14.2%(44) 

1.0% 

(3) 

1.0% 

(3) 

3.9% 

(12) 

3.2% 

(10) 

73.2% 

(227) 
7.89 0.095 

Non-academic 

internet forums %(N) 

4.8% 

(15) 

2.3% 

(7) 

2.9% 

(9) 

4.2% 

(13) 

3.5% 

(11) 

37.0% 

(115) 

17% 

(54) 

12.2% 

(38) 

12.2% 

(38) 

3.5% 

(11) 
22.97 0.000 
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Figure 2 illustrates findings related to gender and use of social media for 

general purposes. 

 

Figure 2. Gender vs usage for general purpose 
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Table 4. Gender vs usage for academic activities 

To what extent 

are these 
platforms used 

for general 

purposes? 

 

Male Students Female Students 

 

χ2 
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ften
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etim
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R
arely

 

N
ev

er 

A
lw

ay
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O
ften

 

S
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R
arely

 

N
ev

er 

Wikipedia % 1.6% 7.1% 2.9% 3.5% 2.6% 24.4% 23.8% 12.5% 12.2% 9.3% 10.37 
0.035 

(N) (5) (22) (9) (11) (8) (76) (74) (39) (38) (29)  

Video sharing, 

e.g. YouTube % 
0.6% 0.6% 5.1% 3.2% 8.0% 2.6% 1.3% 6.4% 28.6% 43.4% 

23.13 0.000 

(N) (2) (2) (16) (10) (25) (8) (4) (20) (89) (135) 

Blogs %(N) 
5.1% 

(16) 

4.8% 

(15) 

3.2% 

(10) 

3.5% 

(11) 

1.0% 

(3) 

24.4% 

(76) 

16.1% 

(50) 

14.8% 

(46) 

22.2% 

(69) 

4.8% 

(15) 
2.16 0.705 

Facebook %(N) 
7.4% 
(23) 

4.8% 
(15) 

2.3% 
(7) 

1.9% 
(6) 

1.3% 
(4) 

65.9% 
(205) 

11.6% 
(36) 

1.3% 
(4) 

2.6% 
(8) 

1.0% 
(3) 

43.39 0.000 

Twitter %(N) 
0.3% 

(1) 

0.6% 

(2) 

2.6% 

(8) 

5.2% 

(16) 

9.1% 

(28) 

3.9% 

(12) 

5.8% 

(18) 

8.7% 

(27) 

19.4% 

(60) 

44.3% 

(137) 
2.97 0.561 

Q&A sites (e.g., 
Yahoo, Google) 

%(N) 

1.3% 

(4) 

1.3% 

(4) 

2.9% 

(9) 

2.3% 

(7) 

10.% 

(31) 

7.7% 

(24) 

3.5% 

(11) 

9.6% 

(30) 

21.9% 

(68) 

39.5% 

(123) 
6.05 0.195 

WhatsApp %(N) 
1.0% 

(3) 

0% 

(0) 

1.0% 

(3) 

1.6% 

(5) 
14.2%(44) 

1.0% 

(3) 

1.0% 

(3) 

3.9% 

(12) 

3.2% 

(10) 

73.2% 

(227) 
7.89 0.095 

Non-academic 

internet forums 

%(N) 

4.8% 
(15) 

2.3% 
(7) 

2.9% 
(9) 

4.2% 
(13) 

3.5% 
(11) 

37.0% 
(115) 

17% 
(54) 

12.2% 
(38) 

12.2% 
(38) 

3.5% 
(11) 

22.97 0.000 
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Figure 3 illustrates findings related to gender and the use of social media 

tools for academic activities. 

 

Figure 3. Gender vs usage for academic activities 

The above quantitative analysis revealed that gender has an influence 

on some patterns of social media use by social work students. The results 

showed that female students heavily rely on and use YouTube and Wikis 

more than males for general purposes, not necessarily for academic reasons. 

The results also revealed that female students rely less than male 

counterparts on blogs and Facebook when it comes to academic or 

professional purposes. These results have implications for academic 

libraries to learn more about the usage patterns and the preferences of 

students when it comes to using social media for all types of purposes 

ranging from watching videos to doing research or keeping in touch with 

colleagues and classmates, family and friends. Results showing gender 

differences are interesting and valuable as they provide academic 

community (faculty members and librarians) with in-depth information on 

the factors shaping the use of social media tools by female and male 

students.  
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Academic Year Level 

The chi-square was used to assess significant differences between 

academic year levels in the use of eight different platforms by social work 

students for nonacademic and academic purposes. The academic year level 

variable had five values: first year, second year, third year, fourth year, and 

fifth year and above. These year levels were based on social work students’ 

enrollment at Kuwait University. Furthermore, significant differences 

between academic year levels in the use of Wikipedia (χ
2
 = 35.27, p = 

0.004), video sharing (e.g., YouTube) (χ
2
 = 38.36, p ≤ 0.001), blogs (χ

2
 = 

27.74, p = 0.034), Facebook (χ
2
 = 54.46, p = 0.000), social networking 

applications (e.g., WhatsApp) (χ
2
 = 51.50, p = 0.000), and nonacademic 

internet forums (χ
2
 = 40.97, p = 0.001) for nonacademic purposes were 

found. Second-year social work students were more likely to use Wikipedia, 

social networking applications (e.g., WhatsApp), and video sharing (e.g., 

YouTube) for nonacademic purposes than social work students at different 

year levels. However, they used blogs, nonacademic internet forums, and 

Facebook the least for nonacademic purposes. In addition, no significant (at 

p ≤ 0.05) differences between academic year levels in the use of Twitter and 

search sites (e.g., Yahoo, Google) for nonacademic purposes were found. 

See Figures 4. 

 

 

 

 

 

 

 

Figure 4. Academic year level vs use of social media for nonacademic purposes 
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The results showed that there were significant differences between 

academic year levels in the use of Wikipedia (χ
2
 = 37.62, p = 0.002), video 

sharing (e.g., YouTube) (χ
2
 = 62.47, p = 0.000), blogs (χ

2
 = 26.32, p = 0.05), 

Facebook (χ
2
 = 68.28, p = 0.000), social networking applications (e.g., 

WhatsApp) (χ
2
 = 28.76, p = 0.026), Twitter (χ

2
 = 27.88, p = 0.033), search 

sites (e.g., Yahoo, Google) (χ
2
 = 28.89, p = 0.025), and nonacademic internet 

forums (χ
2
 = 26.33, p = 0.049) for academic purposes. Second-year social 

work students were more likely to use Wikipedia, social networking 

applications (e.g., WhatsApp), Twitter, search sites (e.g., Yahoo, Google), 

and video sharing (e.g., YouTube) for academic purposes than social work 

students at different year levels. However, they used blogs, nonacademic 

internet forums, and Facebook the least for academic purposes. See Figure 5 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 5. Academic year level vs use of social media for academic purposes 
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The authors found that the above results indicate that the academic 

stage, year in which students are in present a significant factor influencing 

some patterns of how social work students use social media tools. This has 

implications for academic libraries as they will benefit from knowing how 

students in each academic stage use social media for various purposes. The 

library will know more about  first-year students, second, third and graduate 

students and this will help the librarians know how to reach students and 

market their services through YouTube, Instagram, Facebook, Twitter and 

other tools. Knowing more facts about students’ usage patterns and 

preferences for social media platforms will help academic libraries build 

more effective social media strategy that will reach students in all their 

academic levels. 

Use of social media for Nonacademic and Academic Purposes 

Eight social media platforms were presented to the participants of the 

study, and they were asked to report their academic and nonacademic use of 

these platforms. The results showed that the study participants mostly used 

social networking applications such as WhatsApp for both nonacademic and 

academic purposes (mean = 4.75 and 4.55, SD = 0.76 and 0.98, 

respectively), followed by video-sharing applications such as YouTube 

(mean = 4.26, SD = 0.96 and 0.97). On the other hand, the study 

participants’ least used social media application for nonacademic and 

academic purposes was Facebook (mean = 1.46, SD = 0.92 and 0.96). As 

indicated by the results above, social work students at Kuwait University 

used the same platforms for academic and nonacademic purposes. See Table 

5 and Figure 6 
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Table 5. Use of social media for general nonacademic and academic purposes 

Social media Use of social media for general 

nonacademic purposes 

Use of social media for 

academic purposes 

 Mean SD Usage level Mean SD Usage level 

Social 

networking 

applications 

(e.g., WhatsApp) 

4.75 0.76 High 4.55 0.98 High 

Video sharing 

(e.g., YouTube) 

4.26 0.96 High 4.26 0.97 High 

Twitter 4.17 1.12 High 3.99 1.28 High 

Q&A sites (e.g., 

Yahoo, Google) 

4.00 1.27 High 3.84 1.43 High 

Wikipedia 3.43 1.34 Medium 3.57 1.42 Medium 

Blogs 2.57 1.30 Medium 2.37 1.31 Medium 

Nonacademic 

internet forums 

2.27 1.33 Low 2.38 1.38 Medium 

Facebook 1.46 0.92 Low 1.43 0.96 Low 

 

 

 

 

 

 

 

 

 

 

Figure 6. Use of social media for general non-academic and academic purposes 
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Factors that Are Considered Important When Using social media for 

Academic Purposes 

The researchers asked the participants of the study to answer the 

following question: To what extent are the seven factors important to you 

when you use social media for academic purposes? The results indicated 

that the most  principal factor for social work students was information 

accuracy (mean = 4.32, SD = 1.01), followed by information credibility 

(mean = 4.25, SD = 1.06). However, they cared less about “knowing the 

author who wrote the information” (mean = 3.24, SD = 1.34). See Table 6 

and Figure 7. 

 

Table 6. Factors that are important when using social media for academic purposes 

Factors Use for academic purposes 

 Mean SD Usage level 

Information credibility 4.25 1.06 High 

Information accuracy 4.32 1.01 High 

Up-to-date information 3.75 1.24 High 

Confidence in the transmitter 

of information 

3.99 1.16 High 

Knowing the original source 

of the information, such as a 

book, a scientific article, or a 

website 

3.93 1.20 High 

The information used contains 

sufficient data for the source 

of the information 

3.99 1.14 High 

Knowing the author who 

wrote the information 

3.24 1.34 Medium 
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Figure 7.  Principal factors when using social media for academic purposes. 

 

Motivations for Use 

The authors gave the participants a list of motivations. The results 

indicated that six out of eight motivations had elevated levels of approval. 

“Self-improve knowledge in my subject of study” was the most motivating 

item for using social media for academic purposes (mean = 4.32, SD = 

0.97), followed by “Obtain information to complete course assignments” 

(mean = 4.26, SD = 0.84) and “Obtain preliminary information to define a 

term or a concept” (mean = 4.21, SD = 0.97). However, the least motivating 

item was “Build social media groups with mutual academic interests” (mean 

= 3.28, SD = 1.33). See Table 7 and Figure 8. 
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Table 7. Motivations for use 

Motivation Use for academic purposes 

 Mean SD Usage level 

Obtain information to  

complete. 

course assignments 

4.26 0.84 High 

Self-improve knowledge in 

my subject of study. 

 

4.32 0.97 High 

Obtain preliminary 

information 

to define a term or a concept 

4.21 0.97 High 

Share information obtained 

from social media in 

classroom activities 

3.89 1.09 High 

Seek a peer’s opinion on a 

particular topic related to an 

academic activity 

3.87 1.15 High 

Share information obtained 

from social media in the 

course management system 

(Moodle) 

3.69 1.22 High 

Share information with my  

classmates on SNSs 

 

3.49 1.32 Medium 

Build social media groups 

with 

mutual academic interests 

3.28 1.33 Low 
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Figure 8. Motivations for use 

6. DISCUSSION AND CONCLUSIONS: 

The data analysis results clearly showed that social work students, 

including males and females representing various academic year levels, used 

social media platforms for both academic and nonacademic purposes. 

However, the use of social media platforms varied, and students preferred 

some platforms over others. The authors found a significant differences in 

terms of gender; females were more likely to use Wikipedia and video 

sharing platforms such as YouTube for nonacademic purposes, while they 

used Facebook less for nonacademic purposes. In addition, female social 

work students used blogs, Facebook, and nonacademic internet forums less 

than male students for academic purposes. As found in the review of the 

literature from the last decade, studies that examining gender differences in 

the use of social media by undergraduates are scarce. As shown in Table 1, 

Gazit et al. (2020) explored demographic variables and found that 

WhatsApp and Instagram were more frequently used by women and that 

Twitter was more frequently used by men. Those findings by Gazit and 

others are different from the results of the current study, which found no 
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significant differences in gender for the use of blogs, Twitter, and 

WhatsApp for nonacademic purposes and no significant differences in 

gender in the use of Wikipedia, Twitter, YouTube, search sites and 

WhatsApp for academic purposes. These results are interesting because they 

show that both female and male students are not fully aware of the specific 

functions of each social media platform and the benefits, they might obtain 

from using such tools. 

Moreover, the results indicated that the academic year level was a 

significant factor shaping the use of social media platforms for both 

academic and nonacademic purposes. Students enrolled in their second year 

were more likely to use Wikipedia, social networking applications (e.g., 

WhatsApp), and video sharing (YouTube) for nonacademic purposes than 

students enrolled in other academic years. Second-year students were also 

more likely to use Wikipedia, social networking applications (e.g., 

WhatsApp), Twitter, search sites (e.g., Google) and video sharing (e.g., 

YouTube) for academic purposes than students at other year levels. Having 

such significant findings related to second-year enrollment is interesting and 

raises some questions: Why are second-year students found to significantly 

deal with social media sites? Is it because of their age and the skills they 

have in using these tools? What is the situation among first-year students 

and students in their final years? It is worth conducting more research to 

compare first-year students and graduating students and to see whether there 

are significant differences in how they deal with social media. These results 

have implications for the library to consider implementing information 

literacy programs tailored to the needs and skills of each academic stage. 

Interestingly, the results showed that students mostly used social 

networking applications such as WhatsApp for both nonacademic and 

academic purposes, while the least used application for nonacademic and 

academic purposes was Facebook. These results clearly indicated that social 

work students did not have a clear-cut differentiating usage preference 

regarding academic vs. nonacademic purposes. This result indicates that 
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social work students do not have clear ideas about the differences between 

the diverse types of social media, nor do they know that each platform has 

its specific usage. Knowing which social media platform to use, when to use 

it and for which purposes enhances students’ information literacy levels and 

makes them better consumers of the benefits offered by social media. This 

again holds promises and have implications for the academic library to 

implement more in-depth training sessions focusing on how to best use 

various social media platforms for academic and professional purposes. 

Students from all academic backgrounds should have more insight into the 

usefulness of the various tools available through social media and not only 

focus on using them for connecting with their friends and classmates. 

The results also revealed that students considered information accuracy 

to be the most important factor regarding using social media for academic 

purposes, while the least important factor they cared about was knowing the 

author. These results are interesting because they indicate some 

contradiction in students’ reactions to their perceptions; they care about how 

accurate the information is, but they care less about the author, which is 

problematic. The accuracy of information is very much related to who wrote 

it, especially when the purpose is academic. 

Regarding the motivations for use, the results showed that the most 

motivating factor for using social media for academic purposes was self-

improving knowledge in the subject area, while the least motivating factor 

was building social media groups with mutual academic interests. Again, 

these findings indicate that social work students are not fully aware of the 

benefits of social media platforms in terms of academic use. Improving 

one’s knowledge in the subject area can be accomplished through other 

means, and social media are meant to help users gain knowledge through 

mutual interactions. However, this aspect was the least important item in the 

social work students’ list. Figure 9 illustrates the significant findings. 
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Figure 9. Illustration of the significant findings 

7. Implications, Limitations and Future Studies: 

This study focused only on social work students, and the results cannot 

be generalized to students from other departments and disciplines in the 

College of Social Sciences or other colleges. Additionally, the authors 

didn’t include all social media platforms in this study. Future research needs 

to further examine undergraduate students from other disciplines, and it also 

needs to include more social media platforms. In addition, this study 

considered both academic and nonacademic purposes, and another follow-

up study can focus on only one aspect, either nonacademic or academic, 

thus providing more space for including specialized social media platforms, 

especially academic-oriented platforms (e.g., LinkedIn, Google Docs, 

Mendeley, Moodle, Prezi, ResearchGate). 

Investigating the extent to which students are knowledgeable about the 

Implications 

for 

academic 
libraries 
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use of social media platforms continues to be a significant research area due 

to the richness,  variety, and ever-changing nature of such sites. Moreover, 

students from various disciplines and at all year levels need to keep 

themselves up to date on the advantages of using these tools in their 

academic lives. 

The result of this study will have an impact on the services of the 

academic library community. The university library can make use of the 

results of the study by facilitating more usage of its social media accounts 

through which students, from all other disciplines, can make use of. The 

library homepage can be enhanced with more features and applications 

useful for all students of the university. The library can also develop web-

based tools through which it provides educational and social service 

resources for the community. It is worth concluding this paper by noting 

that social media world is in instant change, thus it is necessary and valuable 

to understand the information seeking and interaction behavior of various 

groups of the community by conducting studies on yearly basis.  
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