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I- Chief Knowledpe Offfcer. A person in this role would be the Senior Executive of the

imitial strategy team who dssess the potential of KM within their crganization, scl
champions and is responsibile for steategy, leadership and co-ordination, Job titles
found in the odvectisements that fell into this category were "Chief Lnformation
Officer®, Director of Knowledge Management' and ‘Director of Strategic
Intelligence”.

2= Chigf Knowledpe Team Mangger. This type of person would be regarded as Senior

Management with responsibility for KM development and training, strategy, 1T
infrastructure, husiness processes, change management and so on. Job titles alluding
w this rele in the adverlisements included 'Knowledge Manoger®, "Knowledge
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Lesteer®, "Enropean Konowlgdge Managee' apd "Head of Knowledpe and Infarmation
Munapement’

- forplewesinition Manager, This type ol person would be reparded as SenionMiddle
Management wied be part of & team required fo take responsibilty for KA
i|||['||4"|11{'1'|1.’|1||:|-n and monliening und overseeing the developmen of processes,
mleustructure and information sesources, The most comman joh gile found 1 1he
pdvertisemienls fyr this rolp was "Knowledge Manager, However, s vanely of piher
iles  were also wsedi "Change  Knowledge Manager',  'Kyowledge!'Intranes
Manuger’, 'Knowledge Portal Co-ordinator’, :

‘Global Explpitalipn Manager', "Knowledge lnteragater’ wnd 'Head of Delivery - KM,

4- Kumledge Centre - Based Fmplayee, Staff with this 1ole would primarily werk in
cpntralized knpwledge centers within the arganizations and act as o foce] puin) for
knpwledgo initinuves. They would be respunsible for faeilitatng  agquisition,
dissemination and access 1o intemal and externgl infarmation and  knowledpe
sopives, Typicnl job filles found for this type of role were 'Knowledpe Mpnager o
Coordinater’,  Knpwledpe  Assigtpnt o Officer”, "E-libranian’, * 'Information
Spogialist’, "Intranet Content Manager', ind 'Enowledge Anulysl,

3= Bumfuidge Negworker. A person wilh this yole would be respgnsiblo fie Cuciliinting
KM aclivites within a spesific pefwork and commupity and may be regquirgd Lo
ubstenct, synthesie current or new industiy, subject ar client knowledge. Again the
term "Knowledge Manaper' was frequently used for this lype of role, Ofler pob titles
lound  weie:  'Knowledpe  Analyst',  ‘Knowledge  Eopineer’, ampetitive
Intellipence Oificer" und "Nelwork Creordinator,

fs Bustapsy Uit « Based Eplopee. & persgn with this fype of role would wark in self-
eanpiinied unjts With specific funetiong such as macketing and would be respansible
for factinating the devglopmient and implementation of KM uclivities with the help
af the fmplementatipn team in ther upit "Knowledge Manpger o Officer was 4
comma jab e foupd in the adyerlisemonts. Other terms veed included: 'Business
Imolbigenee  Muguger’, “Primary Care Knpwledge  Manager',  *Knpwledge
Imgryogarer”, and 'PMES Proctice Man nper' _
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